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T H E  T O P  1 0  Q U E S T I O N S

Are you a fiduciary?

A fiduciary is required to work in the best interests of the client.

If you don’t work with a fiduciary, you may be sold “suitable” investments that
pay the advisor commissions. Because of this increased cost to you, these
investments may end up resulting in a worse net result than similar options that
don’t pay out commissions. Also, “suitable” investments might simply fit a need,
rather than be the best option for your situation. 

A fiduciary can be found as a CFP® or as an RIA. An RIA is required to act in
your best interests, or they may be heavily penalized by their state regulators or
by the SEC. A CFP® professional could lose their certification if they don’t
adhere to that standard of care. These repercussions could ruin their career, so
CFP® professionals ensure that their advice is what is best for you and your
goals.
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How do you make money?

You want an advisor who is fee-only. NOT FEE-BASED.

Fee-based is a term that makes you believe that the advisor is fee-only. Fee-
only means that the advisor makes money by flat fee for tasks they perform for
you, or they charge a percentage of assets they manage for you. When you
work with a fee-only advisor, you have a clear understanding of how that
individual earns his or her money.

If the advisor you are talking to is fee-based, there is a good chance he or she
may sell you commissionable products, rather than offer you the best option for
your situation.

Copyright © 2022 Integritas Financial, LLC. All rights reserved. Page 2

https://www.if-money.com/


3
Are your other clients similar to me? 

There are so many advisors to choose from, and each has his or her own
specialty. You want to work with an advisor who specializes in helping people
like you. Some advisors specialize in helping people who work in specific
industries, while others specialize in helping people in certain stages in life with
specific financial planning needs, like estate planning, budgeting, or retirement
planning. There are a lot of advisors who claim to be able to do it all, but in
reality, that makes them a master of none. Find an advisor who specializes in
helping people like you and will help you with your current and future needs.
Don’t go to a pediatrician for a heart problem. 
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What are your qualifications?

If you are going to pay a financial advisor to do any kind of work, you want them
to know their stuff. You should work with an experienced advisor who has
learned how to optimize financial outcomes for people like you and has learned
the pitfalls to avoid. The advisor you work with should be personally invested in
addressing your challenges. 

On top of this, be sure they did their homework. Learn more about the advisor
you are speaking with by checking out their professional credentials, their
educational background, their work experience, and their disciplinary history on
the Broker Check website and on the advisor’s Form ADV Part 2 Brochure.

5
What is your investment philosophy?

When you give your money to a financial advisor to invest, you are deciding to
use his or her vision of how investing should be. You need to believe in your
advisor’s strategy and stick to the plan during down markets. If you are
investing for the long term, which you should be, stick with the philosophy of
your advisor for at least 5 years. Investment success doesn’t happen overnight. 

Extra tip: If the advisor uses active mutual funds, you are giving your advisor
money so he or she can give that money to someone else. That is three levels of
opinion for your money. Plus, it will most likely be spread around several
actively managed funds, which means that you may have a stadium full of
people deciding how to invest your money. That’s a lot of opinions, and most
likely they won’t agree with each other.
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How will this relationship look?

You want to know if you can contact your advisor when you need them. Can
you call them when you need advice? Is their advice limited to investments?
You need to get an idea about how your relationship will look so you aren’t
surprised when you can only speak to your money manager once a year. You
want a manager who will be proactive – someone who will call you to discuss
any changes to your situation or to address turbulent markets. Remember your
financial advisor works for you, not the other way around.
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How will my assets be protected?

Make sure your assets are covered on all fronts: cybersecurity, use of a well-
known custodian, insurance, data encryption, FDIC covered cash positions, etc.
In today’s world, everything lives online so you want to know that your
information and assets are protected. You don’t want the advisor to be
custodian of the assets for many reasons, but the best one can be explained in
a name: Bernie Madoff. 

8
Can we meet remotely?

Flexibility and access are important. Make sure you can reach your advisor
when you need to. 

9
Do you manage taxes for the investments?

Beginning in 2011, the IRS started requiring brokerage firms to report the
purchase price and date of investments so they can track how they should be
taxed (such as long term or short-term capital gains). Using this to your
advantage, you can minimize investment-related taxes or even lower your tax
bill. Make sure your advisor has a system in place to track the tax lots of the
investments so they can control the realized gains in your accounts. 
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How do you manage risk?

Risk is very subjective. One person’s level of risk tolerance will be completely
different from anyone else’s. It is your advisor’s job to understand you and your
goals and to make sure your investments reflect your risk preferences. You
can’t simply complete a questionnaire and expect it to understand you as a real
person and to tell you how you should view risk. This is why it is important that
you understand the investment philosophy of the advisor you work with. If you
are very risk-averse you should find an advisor who over-diversifies their
portfolios, which may lead to a less-volatile investing experience. If you can
handle a little more risk and investment volatility, you should work with an
advisor who adds a few individual stock positions into your overall portfolio. By
understanding your financial advisor’s investment philosophy, you will likely
find the right advisor for your risk appetite. 
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IMPORTANT DISCLOSURE

Integritas Financial, LLC (“IF”) is a registered investment advisor offering advisory services in the Commonwealth of Pennsylvania
and in other jurisdictions where exempted. Registration does not imply a certain level of skill or training. All written content on this
site is for information purposes only. Opinions expressed herein are solely those of IF, unless otherwise specifically cited. Material
presented is believed to be from reliable sources and no representations are made by our firm as to other parties’ informational
accuracy or completeness. All information or ideas provided should be discussed in detail with an advisor, accountant or legal
counsel prior to implementation.

The information on this document is provided “AS IS” and without warranties of any kind either express or implied. To the fullest
extent permissible pursuant to applicable laws, IF disclaims all warranties, express or implied, including, but not limited to, implied
warranties of merchantability, non-infringement, and suitability for a particular purpose. IF does not warrant that the information will
be free from error. None of the information provided on this document is intended as investment, tax, accounting or legal advice, as
an offer or solicitation of an offer to buy or sell, or as an endorsement of any company, security, fund, or other securities or non-
securities offering. The information should not be relied upon for purposes of transacting securities or other investments. Your use of
the information is at your sole risk. Under no circumstances shall IF be liable for any direct, indirect, special or consequential
damages that result from the use of, or the inability to use, the materials in this document, even if IF or an IF authorized
representative has been advised of the possibility of such damages.
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